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Introduction

The Home First Recovery Care Plan is a shared live record, centred
around patients goals.

Accessing the Dashboard

To access the Recovery Care Plan Dashboard, within your
Patient’s Single Patient View on the desktop version of
PPM+, select Clinical Views.

Select Recovery Care Plan.

Joshua Warriner
ooM+ - R B N

Advanced Search - LEEDS CARE RECORD

Shared informaticn. Better care for you

Home Ward * | CLD, Testtwo (Mrs) =

CLD, Testtwo (Mrs) Current Location TESTEPRZZZ = EBEom 01-Jan-1989 (35y) Sex Female NHSNo.

J» Allergies: see GP tab or eMeds

Hospital/ICR Height And Weight m

Actions O I Filter Events...

Address 5t James's Universi, ...

PAS No. 9034533

Show Booked and Delivera Patient Clinical Aleris -
Clinical Views
View Patient Tasks o ) Date Name Description
Deteriorating Nursing Care Problems and
View Patient Details Patient Plan Diagnoses

No Alerts have been retrieved for this patient at this ime

View Audit Log

Countersignature Recn;nlaaryn Care SpA Clinic
Clinical Record Types _

CLD, Testtwo (Mrs) U5-Mar-ZU2d Fathway Assessment Kecord

Patient history

All 05-Mar-2024 Medical Assess Focused Assessment Record (Co... No summary text entered.
Aleris 26-Feb-2024 Procedures  Meurosurgery - Cranial - df . WELS...
Allergies 26-Feb-2024 Procedures  Neurosurgery - Cranial - es : WEL ...
eMads Allergies @ o |26-Feb-2024 Procedures Meurosurgery - Cranial - test - WE. .
26-Feb-2024 Clinical Mote  Clinical Note

External Systems

26-Feb-2024 Summary Clinical Notes
Bl 23-Feb-2024 Wedical Assess Acute Assessment (Simple): BOU. .
Elsevier Clinical Key 23-Feb-2024 WMedical Assess Speciality Assessment Record: BO ..
Leeds Health Pathways 23-Feb-2024 Medical Azsess DRAFT - Speciality Assessment H. ..

22-Feb-2024 Self-Assess EQ-50L {Patient Entered)

Bl wen

For further information please contact:
Bd leeds.carerecord@nhs.net




Dashboard Features Overview

Admissions -]

11 (51 James's University Hospital),

26-Jun-2023 to 26-Jun-2023 The Leeds Teaching Hospitals NHS
AbDas A, 26/06/2023 10 26/06/2023 Trust

Length of Stay: 35 minutes

26-Jun-2023 to Present
Length of Stay: 9 months

11 (St James's University Hospital), The Leeds Teaching Hospitals NHS
Abbas A, 26/06/2023 Trust

10f1 Next >

K2 0 e

€ Prev

Recovery Care Plan Next Actions

Next Action

p Action Owne Due Date
Flease contact partner to discuss Joe Bloggs 21-Mar-2024
patient's normal mobility and
cognitive level and what
equipment they use at home (e.g.
commode)
tals NHS Trust on 21-Mar-20
Decision Context m m -
Plan
t's ¢ Was noir Tort
manager? with they were admitted
Sarah Duffield K n diagnosis of dementia
T currently under revie Living with partner, wh 1
patient's carer.
pat not t is in
scharged hor
Meeds additional support Fart

the R2R User Guide.

For further information please contact:
B leeds.carerecord@nhs.net

Reason To Reside

Discharge Planning
Expected date of discharge
(EDD)

09-Feb-2024

Primary reason patient is una

Next plan for this patient
Internal Transfer

ble to be discharged / transferred

Waiting For Additiona ormatio
Other Awaiting discussion with partner
and potential package of care
required for the patient
ored By; SMALES, Samuel (Mr) Project Support Officer - Clinical Genetics, The Leeds Teaching Hospitals NHS Trust on 21-Mar-2024 09:22
Clinical Notes + AddNote [ e
Type Profession Specialty Organisation

DUFFIELD, Sarah (Miss)
Admin
General | Practice

Nursing Specialist Assessment Summary

Patient's Usual

21-Mar-2024 09:27

Motes

Type: General
Subject: General Clinical Note
Imaaes Attached?: No

) R -

21-Mar-2024

09:27

The Admissions widget will show Current & Recent admissions for your
patient. An admission highlighted in Green is the current admission.

Recovery Care Plan Next Actions allows you to enter actions for a member of
staff such as a Case Manager or Discharge Coordinator. Please Note: The
Action Owner will not be contacted automatically.

The Decision Context eForm allows the documentation of the patient’s current
cognition and mental capacity, please note this does not override the
assessment within the Nursing Specialist Assessment. It allows you to
document the plan to support patient discharge. It also allows you to document
the patients usual medication preferences and routine and any information
regarding a patients Power of Attorney and/or Safeguarding Alerts.

Reason To Reside (R2R) allows you to quickly view the status of the R2R. For
Further Guidance on completing the Reason to Reside, please Click Here for

Clinical Notes shows a list of Clinical Notes for the patient. You can filter the
Clinical Note widget by Clinical Note Type, Speciality, Profession and/or
Organisation. This can be done by using the filters within the Clinical Note
widget. You can also add a new Clinical Note via the Clinical Note widget.

Nursing Specialist Assessment (NSA) displays a summary of the NSA. You
can also add additional NSA's when required.


https://www.ppmsupport.leedsth.nhs.uk/Resources/(LTHT)%20Reason%20to%20Reside%20(R2R)%20-%20User%20Guide%20v5.pdf

Recovery Care Plan Next Actions

On the Recovery Care Plan
Next Actions, Click Create to
create a Recovery Care Plan
Next Actions entry.

Recovery Care Plan Next Actions

No Data

Recovery Care Plan Next Actions

E nte r th e NeXt ACtions fo r A Please be aware, switching away from this form will cause any unsaved data to be lost.
your patient. For the purpose
of this guide, 2 actions have
been entered. You are required
to enter an Action Owner. A

1. Please contact partner to discuss patient's normal mobility and cognitive level and what equipment they use at
D u e Date S h O u I d b e e nte re d I 2. Ezr:tzifﬂﬁiuemgfgleegarding availability of Packages of care and give patients background and current
but can be added/edited at a

situatior|
Action owner”
oe Bloggs

Next Action

Next action”

B I U = =

Completed date

Please note: The Action ddimmiyyyy
Owner will not be "’
contacted automatically.

Action owner”

Action owner

Due date Completed date
Click Submit to save. 27/02/2024 dd/mm/yyyy
27-Feb-2024

sons

. Recovery Care Plan Next Actions View m -]
When you have completed your action(s), B

you can view the details by clicking on —

View. To edit an action, click on Edit and e e avaresichiavyfom s fm iy saved a2
make the required changes to the
action(s). When the edits have be made,

click on Submit.

Due date

21/03/2024 &

Completed date

21/03/2024 5]

o

For further information please contact:
Bd leeds.carerecord@nhs.net




If a patient has actions already Recovery Care Plan Next Actions B o -
recorded in the Next Action section,

to update and/or add additional Next Action

actions, click on Edit. e

Update the Next Action section, add .

the required Action Owner and Due  fms

Date. B

Due date Completed date

21/03/2024 dd/mm/yyyy

When you have completed your new and additional actions, please_Follow
Step 4 on the previous page and repeat if needed.

You can View All Actions and their completed dates within the Timeline.
Please see the Timeline section of the User Guide.

For further information please contact:
Bd leeds.carerecord@nhs.net




Withdrawing Recovery Care Plan Next Actions

On the Recovery Care Plan Recovery Care Plan Next Actions

Next Actions, click on View

and then click on Withdraw. recovery Gare Flan NextActions B
Next Action
Nextacton

1. Please contact partner to discuss patient's normal mobility and cognitive level and what
equipment they use at home (e.g. commode)

2. Contact Home Care regarding availability of Packages of care and give patients
background and current situation

Action owner

Joe Bloggs
Enter a reason for withdrawing
the Next Actions and click on
Withdraw.
Recovery Care Plan Next Actions m
Withdraw

Are you sure you want to permanently withdraw, but not delete, the following form from the patient's record?
If yes, please enter a reason why this form is being withdrawn

The Next Actions have now
been withdrawn. If you
need to add another
Recovery Care Plan Next
Actions, click on Create.

Recovery Care Plan Next Actions Create | ]

No Data

For further information please contact:
B leeds.carerecord@nhs.net




Decision Context

Please note- Completing fields within the Decision Context does not
override the assessment within NSA.

On the Decision Context, click
Create. Decision Context mm ]

No Data

Complete/Edit the eForm.

Decision Context

A Please be aware, switching away from this form will cause any unsaved data to be lost.

The Decision Context is split

. . Patient Context / Social History
iInto 4 sections.

.

What is the source of admission/usual place of
residence?

@ Own home/ private home! sheltered
accommodation/ rented

e Patient Context/Social History.

e Discharge Planning: Overall. O orns ot P
() Care Home

° D i SC h a rg e P I ann i N g . D ecC i S i on. O Local Authority Residential Accommodation

() Non-MHS Hospital
 Dependency Tool. O Local Aoty Hosis

() Homeless

O Temporary place of residence when usually resident

What was normal for the patient before they were admitted?

The Dependency Tool section will
only appear if you have selected Yes

to the question Is the plan for this

patient to go to a Rehab and

Recovery bed?

Click Submit to save.

Decision Context mm [}

The Decision Context has Plan
nOW been updated. TO edit ':;"g:ai;t:?e responsible case I:;t-::;;Z::?;;:E:{}ifrgtiilstm What was normal for the patient

before they were admitted?

Sarah Duffield patient? Known diagnosis of dementia.

th e e FO rm at a |ate r d ate' This is currently under review Living with partner, who is the

patient's carer.

° [
CI |Ck Edlt Prior social work/services Why is the patient not being Who else is involved in the
[ ]

nvolvement discharged home? patient's support?
Yes MNeeds additional support. Partner

Authored By: DUFFIELD, Sarah (Miss) Project Implementation Support Officer, The Leeds Teaching Hospitals NHS Trust on 10-Jul-2024 09:48

For further information please contact:
B leeds.carerecord@nhs.net




Withdrawing Decision Context

On the Decision Context, click View.

Decision Context m m [}

Plan

Who is the responsible case What are the patient's goals that What was normal for the patient

manager? have been agreed with the before they were admitted?

Sarah Duffield patient? Known diagnosis of dementia.
This is currently under review Living with partner, who is the

patient's carer.

Prior social work/services Why is the patient not being Who else is involved in the

involvement discharged home? patient's support?

Yes Meeds additional support. Partner

Authored By: DUFFIELD, Sarah (Miss) Project Implementation Support Officer, The Leeds Teaching Hospitals NHS Trust on 10-Jul-2024 09:48

Decision Context
To withdraw the Decision =
Context C“Ck on Wlthdraw Patient Context / Social History
] .

»

What is the source of admission/usual place of
residence?

Own home/ private home/ sheltered
accommodation/ rented

What was normal for the patient before they were admitted?
Patient was living in own home prior to admission

Prior social work/services involvement

Enter a reason for Decision Context [ £an |

withdrawing the Decision Withdraw

Are you sure you want to permanently withdraw, but not delete, the following form from the patient's record?

Context a N d C I iC k With d raw. If yes, please enter a reason why this form is being withdrawn

Plan of care changed.
Actions no longer relevant to discharge plan

The Decision Context has

now been withdrawn.

When a further Decision peciston omert EHoo-
Context is required, click the

Create button.

For further information please contact:
b leeds.carerecord@nhs.net



Reason To Reside

For further advice on completing the Reason to Reside, Please

click here for the guide.

To view the
Reason to Reside,
click View.

View the eForm as
required.

For further information please contact:
b leeds.carerecord@nhs.net

Reason To Reside m o

Discharge Planning

Expected date of Next plan for this patient Date of No Reason to
discharge (EDD) None - Stay on Ward Reside
20-Feb-2024 28-Mar-2024

Days since No Reason to
Reside

98 Days

Primary reason patient is unable to be discharged / transferred

Waiting For
Mo delay expected

Authored By: SMALES, Samuel (Mr) Project Support Officer - Clinical Genetics, The Leeds Teaching Hospitals NHS Trust
on 28-Mar-2024 13:21

Patient Pathway Planning

Reason to Reside

Does the patient have a reason to reside?
No

Date of 'No Reason to Reside'
28-Mar-2024

EDD

What is the patient's expected date of discharge
(EDD)?
20-Feb-2024

Planning

Is the patient fit to lodge (FTL)?
Yes

»



https://www.ppmsupport.leedsth.nhs.uk/Resources/(LTHT)%20Reason%20to%20Reside%20(R2R)%20-%20User%20Guide%20v5.pdf
https://www.ppmsupport.leedsth.nhs.uk/Resources/(LTHT)%20Reason%20to%20Reside%20(R2R)%20-%20User%20Guide%20v5.pdf
https://www.ppmsupport.leedsth.nhs.uk/Resources/(LTHT)%20Reason%20to%20Reside%20(R2R)%20-%20User%20Guide%20v5.pdf

Clinical Notes

Clinical Notes shows a list of Clinical Notes for the patient.

You can filter by Clinical Note Type, Speciality, Profession and/or
Organisation using the drop downs within the Clinical Note widget.

For further guidance on completing Clinical Notes, please click here for
the guide.

To filter Clinical Notes by Type, =" B B -

for example, use the Type drop

down box within the Clinical

Type

Belect...

Discussion with family / others

Admin

Note widget and select the
required type.

|
. Admission clerking

- Clinical review

tes in this box.

+ Add New Document K+

Clinical trial

General
MDT Summary
Outpatient clinic / consultation

Review

To add a new Clinical Note,

. Clinical Notes > Expand + Add Note |+
click on Add Note. -

Type Profession Specialty Organisation

Belect... v Select... Select... Select...

Clinical Note

A Please be aware, switching away from this form will cause any unsaved data to be lost.

b

Complete your Clinical
Note.

Clinical Note

Author

DUFFIELD, Sarah (Miss)

Date of activity *

10/07/2024 &

10-Jul-2024

Click Submit to save. Time of activity *
10:20 ©)

Format HH:mm

Profession * -

o

For further information please contact:
B leeds.carerecord@nhs.net



https://www.ppmsupport.leedsth.nhs.uk/Resources/Clinical%20Note%20-%20User%20Guide.pdf
https://www.ppmsupport.leedsth.nhs.uk/Resources/Clinical%20Note%20-%20User%20Guide.pdf

Nursing Specialist Assessment Summary

To view the Nursing Specialist
Assessment, click Expand.

The “Patient’s Usual” Nursing
Specialist Assessment summary
will be in blue within the table.
The most recent Nursing
Specialist Assessment
completed for the Patient will be
directly to the right of the
“Patient’s Usual” Nursing
Specialist Assessment summary.

Nursing Specialist Assessment Summary

Patient's Usual

21-Mar-2024 09:27

Assessment Type Patient's Usual

Communication = Has hearing and / or visual difficulties

» Problems with speech, reading and/or writing
Visual / hearing / speech [ reading aids used hearing aids used

Cognition and Mental Capacity Known diagnosis of dementia

= Poor mobility
= Transfers with 1/ 2

Mobility

Is the patient exempt from lying and standing blood pressure assessment? Mo
Reason for exemption
Breathing Mo Issues
Is this normal for the patient?
Hydration

Nutrition

Dietary preferences, food allergies and assistance needs (please state)

Elimination - Bladder Continent
Requires assistance with catheter or stoma
Elimination - Bowel Continent

Complete the Nursing
Specialist Assessment
eForm.

Click Submit to save.

For further information please contact:

= leeds.carerecord@nhs.net

Meeds assistance, promoting or encouragement with drinking

Meeds assistance, prompting or encouragement with eating

Nursing Specialist Assessment Summary

Patient's Usual

21-Mar-2024 09:27
Assessment Type Patient's Usual

Communication

« Has hearing and / or visual difficulties
= Problems with speech, reading andfor
writing

Visual [ hearing /
speech / reading aids
used

hearing aids used

Cognition and Mental Known diagnosis of dementia

Capacity
Mobility « Poor mability
« Transfers with 1 /2

Is the patient exempt
from lying and
standing blood
pressure assessment?

Reason for exemption

Breathing Mo issues

> Expand + Add New Document Qg+

21-Mar-2024

09:27

On admission

« Has hearing and / or visual difficulties
« Problems with speech, reading and/or
writing

hearing aids used

« Known diagnosis of dementia
« More confused than normal

« Paor mobility

« Dependent for all movement and
repositioning (e.g. sedated / unconscious /
log rol)

« Transfers with 1 /2

« May need wheelchair

MO issues

¢ Dashboard + Add New Document | [+

21-Mar-2024

09:27
On admission

« Has hearing and / or visual difficulties
« Problems with speech, reading and/or writing

hearing aids used

= Known diagnosis of dementia
« Maore confused than normal

= Poor mobility

= Dependent for all movement and repositioning (e.g. sedated / unconscious / log roll)

« Transfers with 1/2
+ May need wheelchair

No

Ng issues

Meeds assistance, promoting or encouragement with drinking

Needs assistance, prompting or encouragement with eating

Incontinent of urine

Incontinent of faeces

You can now view the Nursing Specialist Assessment
summary. To enter a new NSA, click Add New Document.

Nursing Specialist Assessment (NSA)

A Please be aware, switching away from this form will cause any unsaved data to be lost.

Communication

Reassessment

Select all that apply *
[] Able to be understood

Difficulty understanding or expressing needs and / or
requires interpreter

[] Has hearing and / ar visual difficulties

[] Problems with speech, reading and/or writing

Additional information

Cognition and Mental Capacity

-

e

Save Draft Submit



Timeline

To access the timeline, select
Timeline

I_'EIIHI.II i LFI.E}'. s unjla

02/03/2024 ' N

Reason To Reside ]
10-May-2023 to 15-Feb-2024 TEST EFR ZZ27(5t James's University The Leeds Teaching Hospitals NHS
Length of Stay: 9 months Hospital), Webster A, 15/10/2023 to Trust
12/02/2024 Discharge Planning
< Prev Tof14 Next > Expected date of discharge Next plan for this patient Date of No Reason to Res
(EDD) Nischarne 10-.Jun-2024

The Timeline view enables A
you to see changes which
have been made to forms
within the Recovery Care

Plan Dashboard. —

Timeline

Category: | Show All v | Date Range: | ShowAll

Nursing Specialist Assessment (NSA) (Created)

SeleCt|ng View ena bIeS you 2 by WARRINER, Joshua (Mr)
to see the version of the .
form at that pOInt |n tlme. Form Submitted Q 12:46

‘Mursing Specialist Assessment (NSA)' form has been submitted by user.

a by WARRINER, Joshua (Mr)

Use the drop down to filter
by Category & Date Range.

Category: | Show All v| Date Range: | ShowAll

For further information please contact:
B leeds.carerecord@nhs.net




Emergency Patient Access Functionality

If your patient/service user is not known to your organisation you will be required to
use the Emergency Patient Access “Break Glass” functionality in order to view their
patient record.

To do this first search for your patient/service user in the top search bar.

I S

Advanced Search

Once the search results have populated and your patient/service user can’t be
found click on ‘Other Organisations’ in the left hand menu.

Home Patient Search

Actions <

Search Filters

My Organisation

‘ Other Organisations ‘

Once you click on your relevant patient/service user the below box will appear.
Click ‘Proceed’, then enter a reason for accessing the patient record. This will
allow you access to the patient record for 24 hours.

Patient Access x

Born 24-Jun-2010 Sex Female NHS No. 946 208 3932

Born 24-Jun-2010 Sex Female NHS No. 946 208 3932

Emergency Access

Patient Access
You are about to gain emergency access to a patient record held by another organisation for the

next 24 hours.
Emergency Access: You may gain access to the patient record for the next 24 hours in the event In continuing with this request you are confirming this information is being used to provide ongoing
of a medical emergency. direct patient care and acknowledging this action will be audited.

Reason for accessing patient record?

Cancel Proceed > If you wish to record the reason why you are accessing this patient's record please enter here

n less than 255 characters. This is an optional field...

If you have used the “Break Glass” functionality on a patient/service user you
will not be able to access the Recovery Care Plan Dashboard from ‘Clinical
Views' as seen on Page 3.

For further information please contact:
B leeds.carerecord@nhs.net




In order to access the Recovery Care Plan Dashboard after using the “Break Glass”
functionality you will need to click on the Recovery Care Plan entries in the Single

Patient View.

You can also use ‘Filter Events’ at the top of the SPV to narrow down the SPV to just

Summary

2024
13-Jun-2024

#u
R

MNursing Assess Waiting Patient Risk Assessment ...

Add ~ Daf

13-Jun-2024 Summary Waiting Patient Risk Assessment 5.
13-Jun-2024 Nursing Assess Waiting Patient Risk Assessment ...
13-Jun-2024 Nursing Assess Waiting Patient Risk Assessment ...
13-Jun-2024 Summary Waiting Patient Assessment for Sui... Clir
21-May-2024 Nursing Note  CNS Consultation (CNS Consultati... "
21-May-2024 Summary Clinical Notes 205
21-May-2024 Nursing Note  CNS Consultation (CNS Consultati. ..
21-May-2024 Nursing Note __CNS Consultation (CNS Consultati__ o
28-Mar-2024 Clinical View  Recovery Care Plan I 04-
16-Jan-2024 Clinical Note  VTE Ward Round:, - (Senior Proje... 202
16-Jan-2024 Clinical Note  Surgical Complications: cattonc
08-Jan-2024 Summary Height and Weight

2023
12-Dec-2023 Prescription  Qutpatient Clinic Prescription - Dis. . NG <

e

show Recovery Care Plan entries.

red

— a a- a4 - —

sSsummary

2024

28-Mar-2024

#~u
L

Clinical View

Recovery Care Plan

For further information please contact:
B leeds.carerecord@nhs.net

Show Booked and Deliverer v

o




For hints and tips on how to make the most of the Leeds Care Record system
please see the link to our Learning Zone below:
https://www.leedscarerecord.org/learning-zone/

If you would like to complete some refresher training on the Leeds Care
Record at any time please find the link to our eLearning portal below:
https://training.leedscarerecord.org/

Please contact the Informatics Service Desk to:
e Reset your password.

e Report a problem you are having within LCR functionality.
e Report a data quality problem within LCR.

Please visit the Leeds Care Record elLearning portal to:

e Request new user accounts for LCR.
e Disable PPM+ accounts for any leavers from your department.
e Complete refresher training.

Informatics Service Desk

("\ 0113 3926655

informaticsservicedesk.lth@nhs.net

For further information please contact:
leeds.carerecord@nhs.net




